
Incorporation
This Rider fully incorporates the terms of the Warranty offered on MI branded 
products except as set forth herein. In the event of an ambiguity or conflict 
between this Rider and the Warranty, this Rider shall control.

Applicable Modification
Coverage for the insulated glass unit under the Warranty is modified as follows:

Warranty coverage for obstruction of vision within the insulated glass unit shall 
be for a period of ten (10) years, measured from the date of original installation. 
For all other conditions and components of the insulated glass unit, including 
the blinds or shades, this warranty covers conditions substantially impairing 
use of those components for a period of one (1) year from the date of original 
installation. Glass breakage is excluded from the Warranty.

Exclusivity and Disclaimers
THIS RIDER COMBINED WITH THE WARRANTY IS THE EXCLUSIVE 
WARRANTY OFFERED FOR PRODUCTS OFFERED BY MIWD 
INCORPORATING INSULATED GLASS UNITS WITH INTEGRAL BLINDS 
OR SHADES, AND CONSTITUTE THE OWNER’S EXCLUSIVE REMEDY 
IRRESPECTIVE OF LEGAL THEORY; ALL SUCH OTHER CLAIMS BEING 
WAIVED. MIWD SHALL NOT BE LIABLE TO OWNER FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES AND MIWD HEREBY DISCLAIMS ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY WITH 
RESPECT TO MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, OR OTHERWISE ARISING FROM COURSE OF DEALING OR 
USAGE OF TRADE OR ADVERTISING.

Some states do not allow the exclusion or limitation of implied warranties or 
incidental and consequential damages, so the above limitations or exclusions 
may not apply to you. Where disclaimer of implied warranties is prohibited 
by federal law, any implied warranty is limited to the duration of this express 
warranty.  This warranty Rider gives you specific legal rights and you may also 
have other rights, which vary from state to state.

Limitations
The Rider provides for replacement of product components only. The
Rider does not include shipping (which shall be “F.O.B. MIWD dock”), 
the provision of labor, repainting, refinishing or the cost thereof. Loss of 
functionality of hardware in corrosive environments (which includes any 
dwelling located within two miles of salt water and any dwelling located in 
Hawaii or the Caribbean Islands) is excluded from coverage. If repair or 
replacement is not practicable or reasonably available, MIWD may elect to 
refund the purchase price of the affected product in full satisfaction of its 
warranty obligations. In no event shall MIWD be liable for an amount in excess 
of the purchase price of the affected unit.

Notice
MIWD SHALL HAVE NO OBLIGATION WITHOUT PROPER NOTICE AND 
OPPORTUNITY TO PERFORM. This Rider is provided in addition to the 
standard written Warranty. For more information or a copy of the Warranty, 
visit: www.miwd.com.

Claim Procedure
Warranty claims must be submitted to: MI Windows and Doors, P.O. Box 
370, Gratz, Pennsylvania 17030. Attention: Customer Care; or by E-mail to 
customercare@miwd.com. Any claim submitted must include information 
regarding the nature and extent of the claim, and information requested in the 
Warranty. For further information or any questions regarding the Warranty or 
this Rider please call 717-365-2500.

In order to properly identify your unique glass unit, the claim must also contain 
the factory window order number from the window warranty label.

Failure to provide the order number may result in a fee to determine the 
correct glass needed to service your window.

This Warranty Rider applies to and modifies the individual written product warranties (“Warranty”) for all MI branded products manufactured by MI Windows 
and Doors, LLC (“MIWD”) that incorporate integral blinds or shades within the insulated glass unit. Review these terms carefully as they modify the 
Warranty applicable to the product and the remedies available under that Warranty.
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